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- 

Name-Surname:    Batuhan KOCAOĞLU 

CONTACT:         GSM: +90532 xxx xx xx            Home : +90216 xxx xx xx   
                           email: erpmrp@gmail.com 
Address: Kadikoy  City: ISTANBUL        TURKEY 

Date of Birth&Place:: August.01.1978 - Izmit      Marital Status: Single 

Driver’s Licence: Type B (1997)                          Nationality: Republic of Turkey  
Passport: Yes                                                       Military Service: Completed 

Total Work Experiences: 10 years  Working Status: Working  Education: PhD 
 

 

WORK EXPERIENCES: 

01/2004 – …..     Inka Fixing Systems Corporation, AŞ. -Tuzla, ĐSTANBUL 
-ERP&System Analysis Manager : Implemented the new ERP(IAS) system to the manufacturing 
company including 200 workers. Organizing people and activities as a project manager, during the live and 
after live stages. Analyzing the organizational changes and process changes and demonstrating the results 
and offers to the management.  Analyzing the ERP, logistics and production management system. Training 
the workers. 
* Implementing and testing the material management, production and logistics management, MRP, BOM, 
routing, work center, maintenance, inventory management, capacity scheduling, EDI modules, and educate 
the necessary departments. Working on analyzing the MRP parameters with planning department. 
* Finding solutions to problems occurred by process or software. Coordinating the ERP software vendor if 
necessary and receive support. 
* Developing and coding new reports in ERP development environment. Documentation and training 
* Consulting the BPR of production planning department. 
* Working as a project manager in the process development projects. 
-Production Planning Coordinator: Preparing the production plans depend on the forecasts and sales. 
Running MRP and managing work orders. Controlling the activities. Working on the reengineering of the 
department. 

02/2008 - ...........      Okan University -Tuzla, ĐSTANBUL – Industrial and Computer Engineering Depts.  
-University Lecturer : Holding out the course of ERP and Logistics Information Systems  

01/2002 – 01/2004    Yildiz Technical University -Besiktas, Istanbul, Department of Industrial Engineering 
-Research Assistant : Presentation of courses related with basic computer sciences and logistics 
management. Researching foreign publications about related topics. 
10/2002 - 06/2003    SIEMENS AG  MED -Kartal, ĐSTANBUL (volunteer project member) 
-Project consultant : SCOR(Supply Chain Operations Reference Model) Presentation of Supply Chain 
concept. Presentation of SCOR model and helping team to coordinate. Researching white papers about the 
sector and implementations. Working as a project member in brain storming and process development 
activities 
10/1998- 05/2001    Atamar Container Transportation & Tourism Co.Ltd. - Sishane, ĐSTANBUL 
(International container forwardering) 
-Marketing&Operations Specialist : Coordinating chain between manufacturers and shipping agencies 
including import and export procedures and custom clearance. Responsible for: developing proposals to the 
management for operational reviews; organizing and managing the task forces to conduct the reviews. 
-Network&Information Systems Supervisor : Analysis of information flow and needs. Coordination of 
installation of a network and Intranet along with necessary business applications on Windows NT & 98 
operating system environment. Teaching workers to use the office applications. Presentation basics of ETA 
accounting software. Designing web site. 
-Finance&Accounting Assistant : Preparing weekly and monthly payment plans. Coordinating bank 
operations. Controlling accounts monthly. 

 

INTERNSHIP EXPERIENCES: 

08-10 / 2000 SIEMENS Turkey(Simko) A&D ET -Kartal, ĐSTANBUL - Production Planning, Time study 

08-10 / 1999 Ümit Bilgisayar Teknoloji Ltd.Şti.-Göztepe, ĐSTANBUL - Computer&Network Systems 

08-10 / 1998 Doğan Denizcilik-Tuzla, ĐSTANBUL - Machine Tools and Metal Cutting 
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EDUCATION and ACADEMIC PROJECTS: 

 2003 - 2009    Doctorate  - INDUSTRIAL ENGINEERING - Yildiz Technical University - Besiktas-ISTANBUL 
Thesis: “Measuring Supply Chain Performance Using A SCOR Based Model” 
 2001 - 2003   Master       - INDUSTRIAL ENGINEERING - Yildiz Technical University - Besiktas-ISTANBUL 
 Thesis: “Third Party Logistics and Distribution Planning” 
 1997 - 2001   Bachelor    - INDUSTRIAL ENGINEERING - Yildiz Technical University - Besiktas-ISTANBUL 
 Thesis: Strategical Planning (Alarko&CARRIER) 
 2001 term project2: Marketing&Marketing Strategies 
 2001 term project1: Project Planning and Management 
 1993 - 1996   High School -  Tahran High School -Göztepe, ĐSTANBUL 
 1989 - 1993   Prep and Mid. School - Private Đstek Semiha Şakir High School -Göztepe, ĐSTANBUL 

 

 CERTIFICATES: 
07-08.10. / 2009 Software Development for Engineers (2 days) – Chamber Of  Mechanical Engineers 
 22-23.05. / 2009 Management of Software Projects (2 days) – Turkish Informatics Association 
 02-05 / 2008 C# 3.0 Programming (48 hours) – BT Akademi 
 22-26.10 / 2007  Advanced Reporting Using canias ERP Troia (40 hours) – IAS Software Co.Ltd. 
 03-04.06 

/ 2005 
ISO 9001:2000 Quality Management System Internal Controller Certificate -Yönetim 
Akademisi 

 04.06 
/ 2005 

Process Management and Improving Process Performance- AQE Yonetim Akademisi (16 
hours) 

 04-08.10 / 2004  Development Canias ERP Using Troia (40 hours) – IAS Software Co.Ltd. 
 14.09 / 2003 Yıldız Teknik Üniv. English Proficiency Exam 
 09-10 / 2001 TOEFL & GRE 
 16.07-19.08 / 2001 Advanced English Course, TOEFL Course – Istanbul Language Center (ĐLM) Kadıköy 

 

LANGUAGES :  English (very good)  -  German (beginner)  -  Turkish (native) 

 COMPUTER: 

 

MS Word, Powerpoint, Excel, Solver, MS Project, MS Access, MS Visio, MS Frontpage, 
ERP canias ( IAS ), Troia canias, MS SQL, Minitab, ETA Muhasebe, Paintshop, PC 
Donanımı, SAP (temel yapı), Network, Ms Outlook 

 

MASTER’S and DOCTORATE COURSES COMPLETED: 

“Master”: System Theory, Total Quality Management(TQM), Material Requirements And Manufacturing 
Resources Planning (MRP/ MRPII), Advanced Management Skills, Analysis And Control Of 
Manufacturing Systems, Computer Integrated Manufacturing(CIM), Change Management, Modeling And 
Analysis With Simulation, Seminar 
 

“Doctorate”: Operations Management(ing.), Quality Planning&Engineering(ing.), Đmalat Sist. Yönetimi, 
Teknoloji Yönetimi, Advanced Forecasting Technics(ing.), Network Theory&Project Scheduling(ing.), 
Esnek Đmalat Sistemleri, Seminer;  
**( Formation Courses): Improvement and Learning, Planning and Evulation in Education 

 

 

ACADEMIC PUBLICATIONS: 

06.11.2009 7thInternational Logistics&Supply Chain Congress- The Marmara Hotel 
“A Case Study Combining Managerial And Operational Sights For Decision Making “ 
07.11.2008 6rd International Logistics&Supply Chain Congress- The Marmara Hotel 
“Linking Strategic Objectives To Operations, For A More Successful Supply Chain Management “ 
 01. 2006  Journal of MPM Productivity: “Third Party Logistics In Turkey And A Survey” 
 23.11.2005 3rd International Logistics&Supply Chain Congress- Polat Renaissance 

“Improving Supply Chain’s Performance Using Scor Model” 
 03. 2004 3D Lojistics Magazine : “Designing Supply Chain Process Using SCOR Model” 
 01. 2004  Journal of MPM Productivity: “Strategic Planning and Expectations from Strategy and Planning 
Concepts on 2000’s” 
 05. 07. 2002  YA/EM: Operations Research and Industrial Engineering Cogress - Yeditepe Üniv. 
“Importance of Strategic Planning and The Future of Planning and Strategy Concepts” 
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TUTORING COURSES: 

-ERP; Management of ERP system and Applications 
-ERP II (Extended ERP Applications: BI Business Intelligence, CRM, SCM, APS ) 
-Computed Aided Project Planing and Management (Ms Project supported) 
-Advance Microsoft Office Applications 
-Inroduction To Computer Sciences 
-Logistics Management, Supply Chain Management 
-Production Planning 
-Modern Üretim Teknikleri 
-System Development 
-Strategic Planning 

 

CLUB/ASSOCIATION MEMBERSHIPS: 

Turkish Informatics Association (TBD), Turkish Chamber of Mechanical Engineers (TMMOB), Turkish 
Logistics Association (LODER), YTUMED, SEMDER, 

 

HOBBIES: 

Cinema&DVD, Music, books, body building, chess, tennis, dance, playing guitar, swimming, waterpolo, web 
designing, table tennis, computers, surfing the net.                                                                                 

 

ADDITIONAL INFORMATION: 

 

PROFESSIONAL INTERESTS: 

Management and organization. ERP Systems. Process management. System analysis and business 
development. Design manufacturing, construction, and installation procedures. Microsoft applications 
(installation, helpdesk). Business applications on Windows operating systems and Ms Office. Quality 
Management. Container transportation&Forwardering. Logistics Management. Supply Chain Management. 
SCOR (Supply Chain Operations Reference Model). Strategic Planning. AHP. TOPSIS. Marketing strategies. 
CRM. Management information systems and computer systems. Plan and formulate the sales strategies and 
applications using costs, equipment and manpower items. Develop and implement monitoring methods and 
procedures such as project report and staff conferences. Consulting. Work study and analysis. Simulation. 
Project planning and scheduling. Production/Operations Management. 
 
SEMINARS: 

 16.09.2009 SAP Technology Fair – Lütfi Kırdar 
 04.07.2008 Elsys SAP Solution Manager ve CRM– Conrad Otel 
 03.06.2008 Enterprise Softwares 2008 -2.Đstanbul Bilişim Kongresi - TBD – Harbiye Askeri Müzesi 
 25.03.2008 Infor SCM Software, Elan Bilişim –Taksim Larespark Hotel 
 14.03.2008 Oracle Day – Swiss Otel 
           2007 SAP Technology Fair – Lütfi Kırdar 
           2007 Oracle Day – Swiss Otel 
           2006 SAP Technology Fair – Swiss Otel 
           2006 Oracle Day – Swiss Otel 
 20.12.2005 Microsoft Dynamics, Axapta,Navision Business Solutions- Swiss Hotel 
 14.12.2005 SQL Server 2005, Visual Studio 2005 and BizTalk Server 2006 Lansmann- Swiss Hotel 
 17.11.2005 Microsoft Axapta - Production and Order Management Modules – Microsoft Dikilitaş 

 02.06.2005 
Informatik&HP&PTC-Product Development Process in Automotive Industry – Dedeman 
Hotel 

 10.05.2005 IBM Future Business Summit – Swiss Hotel 

 26.04.2005 
Changes in the Supply Chain Trend and the Importance of Logisitics - LODER Taksim 
Square 

 26.04.2005 Microsoft Summit – Lütfi Kırdar 
 08.04.2004 SAP Technology Fair - Swiss Hotel 

 

HEALTH PROBLEM: No SMOKING: No 

TRAVEL: Available to travel abroad.   

 


